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» Member Acquisition

FEITERTIA

L CLERTOMER S

CONVERT

wavlng

|o

nsnlgusng wingennsleing feseanIeninegsnare q andnsd

n39nluvegnA a5ug1ugnAUsedn waeiiilontanisgsialal 9

A

deuslaalasuuszaunisalnfazneliiinaiuinAwazsniuiu
ganaluiign agrslstiony nisfiaunsavssqtvanedly deainein

a £ o (9

ns3auflefuvesdinausing o ielvlsteyaiigndesdmiulelu
MITNAgMETLiugn feil

. duudmsenudiudani Fequaludiuves PTT Blue
Card \l8391n PTT Blue Card Wuuvasiuvesdeyaiiddy doya
nnmslitnsvesandninuaies POS udswgAnssuanmsld PTT
Blue Card Mobile Application Qmﬁmwiwlﬂuizw Big Data

. ddinTeiteyauargnAniliedin 71 Big Data waxdiy Data
Analytics Yhieyaau@n PTT Blue Card Wavuaundiazzst laonas
wsngugnéude Segmentation TNNgAnTINMITOALATBINA
\iodun Customer Insight

. mﬂﬁ?udauﬂaqmémau‘%mimnﬁuﬁwLLazmmmmﬁ%ﬁa
avihfayaaan®n PTT Blue card 31ATIEN kAZRBNKUUAINTIY
yansAaATuNzaNfuNgAnssy uagANueINISaNEYARATDY
auBNNEUR1e 9 (Personalized Marketing Campaign)

WIFHINISANTUNNTAN 9 VBIAIUNALNTNTUTITATIEUA

wazn13na1nadva Tulaguuaslinnunsoungu win1InaInRAINA
lLievgada wszdedislunulaialndvesfuslnafiuasuudasly

AABALIAN

* Loyalty

» Thank You
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GROW AND RETAIN
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* Repeat Purchase
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UPDATE & TREND

TECHNOLOGY & INNOVATION
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