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OR QSHE Policy

OR is committed to sustainable business practices, emphasizing the importance of Quality, Security, Safety,
Occupational Health, and Environment (QSHE) in all aspects of its operations. Our policy reflects our dedication to the
well-being of both internal and external stakeholders and aligns with our corporate vision, mission, and strategic goals.

OR QSHE Policy Development Process

1. Commitment to Sustainability
We are dedicated to conducting our business in a responsible and sustainable manner. This includes promoting 
inclusive growth and shared value creation for society, local communities, and the environment.

2. Stakeholder Engagement
OR conducts an annual policy review, taking into account both internal and external factors including global trends, 
directives from PTT Group and OR, peer reviews and benchmarking, stakeholder engagement, and other relevant 
considerations in order to better understand stakeholders’ concerns and expectations.

3. Objectives, Goals, and Action Plans Setting
We establish clear objectives, measurable goals, and actionable plans to enhance efficiency and proactively 
manage risks related to quality, the environment, and occupational health and safety. These targets are regularly 
reviewed to ensure continued relevance and effectiveness.

4. Board Endorsement
The QSHE policy is endorsed by the Director (Board Member), Chief Executive Officer, his signature on the 
announcement signifies the board's approval and commitment to the policy.

5. Continuous Improvement and Compliance
We are committed to the continuous improvement of our QSHE policy. This includes staying up to date with and 
complying with applicable national and local laws, regulations, and industry standards related to quality, 
environmental management, and occupational health and safety while also ensuring alignment with the 
organization's specific context.
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