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Introduction @OR

PTT Qil and Retail Business Public Company Limited (OR) is committed to respecting internationally recognized human rights and managing
human rights risks responsibly across its business activities. OR has established a comprehensive Human Rights Due Diligence (HRDD)
framework in alignment with the United Nations Guiding Principles on Business and Human Rights (UNGPs) to identify, prevent, mitigate, and
address actual and potential adverse human rights impacts.

In 2026, OR conducted a comprehensive Human Rights Due Diligence covering its own operations, subsidiaries, and joint ventures in which
OR has management control, throughout the value chain in Thailand and overseas. The scope of the assessment also extends to new
business relations, including mergers, acquisitions, and joint ventures, to ensure that human rights considerations are integrated into key
business decisions. The HRDD process is reviewed annually and conducted comprehensively every three years through a systematic periodic
review process.

The objective of the HRDD is to identify actual and potential human rights risks and impacts throughout OR's operations, value chain, and
associated business activities affecting all relevant rights holders, including employees, suppliers and contractors, customers and consumers,
and local communities. The assessment also gives special consideration to vulnerable groups, including women, pregnant women, children,
older persons, migrant workers, third-party employees, indigenous peoples, LGBTQI+ individuals, and persons with disabilities.

As part of the HRDD process, OR conducts Human Rights Risk and Impact Assessments covering key human rights issues, including working
conditions, living wages, occupational health and safety, discrimination and harassment (including equal remuneration), forced and child
labour, freedom of association and collective bargaining, data privacy, security management, and community rights. The assessment findings
are used to develop mitigation measures, strengthen management practices, and support continuous improvement across OR's operations
and value chain.

This report includes:
» Human Rights Due Diligence process and policy commitment
» Methodology and scope for assessing actual and potential impacts
» Human Rights Risk Assessment results and integration of findings
 Tracking, monitoring, communication of performance, and remediation of human rights impacts




Human Rights Due Diligence Process
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1) Policy Commitment : For responsible and sustainable business operations and covers all relevant
stakeholders who may be affected by OR’s business operations.

2) Assess Actual and Potential Impacts : To identify issues of human rights risks, both actual or likely,
that may arise from the company’s business operations through the value chain. The representatives from all
departments of business under OR'’s operations participated in this monitoring.

3) Integrate Findings and Take Appropriate Action : OR integrates actions to address and manage
human rights risks, as well as identifying groups of stakeholders that may be affected by OR’s business
operations. It is to be prioritized for the organization, to be used as a way to mitigate and reduce the impact
effectively, and in line with human rights issues.

4) Track and Communicate Performance : The department responsible for human rights will review
and monitor OR’s management guidelines and human rights measures. It also reports the results of
operations to the executives and related departments for acknowledgement, to ensure that the human rights
risk issues are addressed and resolved in an orderly manner.

5) Remediate Adverse Impacts : OR is aware of the impact of human rights violations that are affected
by the company’s activities. This has led OR to focus on remedial procedures by providing channels for
receiving complaints, and determine the form of compensation for stakeholders in monetary forms, such as
compensation for damages, and non-monetary forms, such as establishing an order and customer
relationship centre via telephone or website channels. It is to listen to feedback, provide advice, correct, and

give step by step remedies to maintain the relationships between OR and all of its key stakeholders.




Policy Commitment @aﬂ

OR Human Rights Policy

Policy Commitment:

@ OR OR Human Rights Policy adheres to international standards, such as:
 Universal Declaration of Human Rights: UDHR,
+ United Nations Global Compact Guide on How to Develop a Human Rights Policy,
T « The Ten Principles of the UN Global Compact,
i e « International Labor Organization (ILO) Declaration on Fundamental Principles and
PTT Oil and Retail Business Public Company l:nmmlumvl the Companies in OR Group nghts at Workl
» OECD Guidelines for multinational enterprises, and
VIO smi owl Resiaee Pk Compatiy Liliind FAIR: | e o 1 O « International Finance Corporation (IFC) Performance Standards.

Group acknowledge that promotion and protection of human rights is essential for carrying out o

s v Scope

< This Human Rights policy applies across all of OR’s own operations (i.e., direct

A : \ - activities, products, and services), subsidiaries and the companies in OR Group. This

D ey o e ol Y oy Yt policy also extends to its business partners (i.e., mergers, acquisitions, and joint

e o e e ventures). Moreover, OR Group expects it joint ventures partners and non-controlled
B B R R companies to uphold the principles in this policy within their businesses in order to

stions Universal Declaration of Human collaborate with OR Group.

s Guiding Principles on Business and Human Rights - UNGPs,

business in a responsible and sustainable manner. OR Group, ther

under the international standar

cll as the United Nat

United Nations Global Compact. and the International Bill of Human Rights and The International

Labor Organization's Declaration on Fundamental Principles and Rights at Work

The Scope of the human rights policy, commitments and principles cover all relevant
Seove stakeholders and affected rights holders throughout the entire value chain.
O 0 A s N A The human rights policy and commitments involves all groups of our stakeholders/

products, and services). subsidiarie: s in OR Group. This policy also extends to

ots, and service providers a5 wellus o rights holders as follows:

e e i et « Prohibition of child labor, forced labor, and human trafficking,

ol . S alonsit bnnfeclo enlabonmle vt (I8 Ciped  Zero tolerance for discriminatory behaviors and all forms of harassments (e.g.,

ks s M g (s st e Sk, TNE Gl o Sexual, and Non-sexual harassment),

P i il » Respecting the right to freedom of association and collective bargaining, and data
privacy,

« Promoting diversity, equal treatment and equal remuneration, fair working

condition, health, safety, and the environment.

its business partr rincluding contractors. suppli

employees. customers a

employees, local communities, indigenous people. LGBTQI -, and people with disabilityy who are

atrisk of human rights impacts by OR Group's operations and value chain activities




Assess Actual and Potential Impacts Assessment @oﬂ

OR Human Rights Risk Assessment Process

Human Rights ) Inherent Risk
Issues Identification Rating

- Identify all relevant human rights - Assess the inherent risks « Assess the residual risks « Prioritize human rights
issues to OR’s own operations, associated with the associated with the salient issues, referring to
value chain, and new business identified human rights identified human rights identified human rights
relations by considering impact to issues, referring to the level issues, meaning the risks issues with high and very
business and potential rights of risk that exists without that remain after OR’s high residual risk.
holders effected. any controls or mitigation existing controls and

measures. measures have been
- Identify affected groups of applied.

stakeholders, including vulnerable
people i.e. women, children,
indigenous people, migrant labor,
third-party employee, local
communities, LGBTQI+ and people
with disabilities.




Assess Actual and Potential Impacts Assessment

Scope of Human Rights Risk Assessment: Own operation & Value chain activities

Own operations: Products

The scope of OR’s Human rights due
diligence and Human rights risk assessment
covers own operations, new business
relations and the entire value chain
(Thailand and Overseas), in addition, OR
will integrate the assessment of new
business relations (i.e. Merger,
Acquisition and Joint ventures).

It covers all affected rights holders and
vulnerable groups that are at risk of human
rights violation due to OR’s business
activities.

Value chain & Business Activities

Raw Material
Procurement

Mobility Business Lifestyle Business

« PTT Station » Beverage, Food and

« LPG Bakery

e Lubricant « Convenience Store

« Aviation » Health and Wellness

e Bunker .
 Qil for Commercial Market *

« Fit Auto and Fit Express
« EV Station Pluz

« Solar Rooftop

* OR Space

* Blueplus+
« EV Station PluZ App

Production and
Services

Transportation

bor

Global Business

PTT Station

Fit Auto
Convenience Store
Beverage

Product & Service

Delivery to Customers /

Consumers

Supporting Activities
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Assess Actual and Potential Impacts Assessment @0‘3

Scope of Human Rights Risk Assessment

Affected Rights Holders covered & Human Rights Issues Assessed

&8 & poe oA

Employee Supplier and Contractor Customer Community
» Working condition « Working condition * Health and safety * Health and safety
» Living Wage * Occupational Health and  Discrimination and Harassment + Standard of living
» Occupational health and safety Safety » Data privacy « Land acquisition and forced
» Freedom of association and » Discrimination and Harassment resettlement
right to collective bargaining » Vendor Discrimination » Security Forces

+ Illegal Forms of Labors (i.e.,
Child labor, Forced labor,
Human Trafficking)

» Discrimination and harassment
(Equal Remuneration)

» Data Privacy

i f ,m ﬁ_\ Vulnerable groups including Women, Pregnant women, Children, Elderly, Migrant workers, Third-party employees, Local communities,
D)

Indigenous people, LGBTQI+, People with disability

Scope of Risk Identification

Value chain & Business

. e New Business relations
activities

Own operations




Assess Actual and Potential Impacts Assessment @oﬂ

Severity

4

Human Rights Risk Matrix

1 2 3

Likelihood

4

The assessment of human rights risk level will be conducted

using a risk matrix, as shown below. This is used to determine
the significance of human rights.

The human rights risks are assessed through 2 dimensions:
Severity and Likelihood.

The scope of assessment covers all rights holder groups that
may be affected/impacted by human rights violations.

Salient Issues will be issues with risk rating at “Very High”

- Very High Medium

High Low




Assess Actual and Potential Impacts Assessment

Human Rights Risk Assessment Criteria

Severity

Level

Irremediability

Likelihood
Level

Likelihood

®or

Frequency

rights holders (e.g., only
basic first aid is required,
with no medical treatment
or lost work time).

condition within less than 6
months, or no remediation is
required.

operating conditions, with
a probability of less than
10% within the next 3
years.

Severe impacts on health | Affects all rights holders within | The affected rights holders Very likely | The event is expected to Expected to occur
and safety (e.g., disability | the affected group (e.g., all cannot be restored to their (4) occur under normal more than 12 times
or fatality). community members, all original condition. operating conditions, with | within a 3-year period,
employees, all contractors, or a probability greater than | or at least once per
all customers). 90% within the next 3 month.
years.
High Significant impacts on Affects the majority of rights The affected rights holders can Likely The event is likely to occur | Expected to occur 7—
(3) health and safety, holders within the affected be restored to their original (3) under normal operating 11 times within a 3-
resulting in absence from | group (e.g., people living in condition, but only over a long conditions, with a 50-90% | year period.
work for more than 1 communities surrounding an oil | period (more than 1 year). probability within the next
month. depot or fuel transportation 3 years.
route).
Medium Minor injuries requiring Affects some rights holders The affected rights holders can Unlikely The event may occur only | Expected to occur 2-6
(2) medical treatment and within the affected group (e.g., | be restored to their original (2) under certain times within a 3-year
resulting in absence from | customers using a specific condition within 6 months to 1 circumstances, with a 10— | period.
work for less than 1 branch). year. 50% probability within the
month. next 3 years.
No significant impact on No impact on rights holders. The affected rights holders can Very unlikely | The event is unlikely to Expected to occur
the health and safety of be restored to their original (1) occur under normal once or less within a

3-year period.




Assess Actual and Potential Impacts Assessment

Severity

4

Human Rights Salient Issues

1 2 3 4

Likelihood

# Human Rights Issues
Employee

1 Occupational Health and Safety
1.1 Mobility — Lubricant

Supplier and Contractor

2 Occupational Health and Safety
2.1 Mobility - Oil for Commercial

Occupational Health and Safety
2.2 Mobility - Solar Rooftop

Occupational Health and Safety
2.3 Lifestyles - Beverage, Food and Bakery

3 Health and Safety for Customers
3.1 Mobility - PTT Station

Community

4 Health and Safety
4.1 Mobility - Oil for Commercial
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Assess Actual and Potential Impacts Assessment

Human Rights Risk Assessment Performance (own operations)

Products covered in human Human rights issues A. % of total products B. % of total products C. % of risk (Column B)
rights risk assessment identified (Salient issues) assessed in last three assessed (Column A) where with mitigation or
years risks have been identified remediation actions taken

Mobility Business « Employee: Occupational 100% 25 % 100 %
. E;_CE Station* Health and Safety (20 out of 20 products) (5 out of 20 products) (5 out of 5 products)
 Lubricant*  Supplier/Contractor: « PTT Station Moreover, all of OR’s
* Aviation Occupational Health and « Lubricant (20) Products have mitigation
* Bunker Safety  Solar Rooftop measures in place to address
« Oil for Commercial Market* - Oil for Commercial potential human rights issues.
« Fit Auto and Fit Express » Customer: Health and Safety - Beverage, Food and Bakery
« EV Station Pluz for Customers
 Solar Rooftop*
* OR Space + Community: Health and Remark: The number of products

Safety with mitigation actions taken are
Lifestyle Business located in section 4. Integration of
* Beverage, Food and Bakery* Findings and Potential Impacts

« Convenience Store
» Health and Wellness

Innovation
* Blueplus+
» EV Station PluZ App

Global

« PTT Station

» Fit Auto

« Convenience Store
* Beverage

*Products identified with salient [ssues
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Assess Actual and Potential Impacts Assessment

Human Rights Risk Assessment Performance (Supply Chain)

A. % of total tier-1 suppliers assessed

in human rights risk (in last three
years)

100%
Of Tier-1 Suppliers Assessed

« 100% of OR’s Tier-1 Suppliers were assessed
human rights risk and impact.

B. % of total tier-1 suppliers assessed
where risks have been identified

0.1%
Of Tier-1 Suppliers have been Identified
with Risk

« 1 0of 959 OR'’s Tier-1 Suppliers have been identified
with salient human rights issues related to
inadequate human rights policy and labor practices
such as working conditions, occupational health
and safety, forms of labors, discrimination and
harassment (equal remuneration), standard of
living, and data privacy.

C. % of risk (Column B) with
mitigation or remediation actions
taken

100%
Mitigation Measures and Risk
Monitoring in Place

* Moreover, the Tier-1 supplier identified with
salient human rights issues (1 of 959 companies)
has implemented mitigation measures, including
a Human Rights Policy, Supplier Code of
Conduct, risk screening, and supplier audits. OR
continues to monitor the supplier’s corrective
actions to prevent potential human rights
violations among all Tier-1 Suppliers (959 Tier-1
Suppliers).

Remarks: All Tier-1 suppliers undergo human rights risk assessment using Supplier/Outsource Audit Form (F-1/s1.-1005) Form as part of OR’s supplier risk management process.

bor
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Assess Actual and Potential Impacts Assessment @0‘3

Human Rights Risk Assessment Performance (JVs without management Control)

A. % of total operating joint B. % of total operating joint ventures C. % of risk (Column B) with
ventures assessed in last three assessed (Column A) where risks have been mitigation or remediation actions

years identified taken

100% 0%

100%
Of JVs Assessed Of JVs have been Identified with Risk

Mitigation Measures and Risk
Monitoring in Place

» 100% of OR’s operating Joint Ventures (total | « 0% of OR’s operating Joint Ventures (0 out of 17 joint _ _
of 15 joint ventures) were assessed human ventures) have been identified with salient human rights | Although no operating Joint Ventures were
rights risk and impact. issues. identified as having hlgh_ human' r'|ght_s risk levels,
the Company has established mitigation
measures and continues to monitor risks to
prevent potential human rights violations across
100% of its operating Joint Ventures .

—B




Integrate Findings and Take Appropriate Action @oﬂ

{"1 itigation measures and actions to ensure supplier’s rights are protected have

Employee Vo) been implemented in all sites* associated with the product.

Occupational Health and Safety

» Implement the QSHE Policy, Good Corporate Governance Policy, Code of Conduct, and ISO
45001 Occupational Health and Safety Management System.

» Maintain safety governance through the Safety Committee, annual health examinations,
International SOS (ISOS) support, and corporate safety performance targets (e.g., fatalities,

LTA, TRIR, vehicle accidents, and Zero Accident).
Product with Salient Issue + Promote a strong safety culture through Stop Work Authority (SWA), Safety Leadership,
Safety Coaching, QSHE Talks, QSHE Tours, and Management Walks.

. e .  Provide occupational health and safety training, including risk assessment, machinery
Mobility — Lubricant safety, scaffolding, crane operations, confined space entry, first aid, and CPR.
+ Strengthen transportation safety through vehicle safety guidelines and employees' right to
refuse unsafe work.
» Enhance employee well-being through health promotion and mental wellness programmes.
“ » Following the incident, implement Back to Basic Safety Training, install additional safety
sensors and machine guarding, and redesign workstations with appropriate Safety Tools to
« Fatal machinery-related accident caused by failure prevent recurrence.
to follow machine isolation procedures, inadequate

safeguarding, and human error during palletizing robot
maintenance.

*All sites associated with the product include 1 site.

Relevant human rights based on the principles of the Universal Declaration of Human Rights (UDHR), the International Covenant on Civil and Political Rights (ICCPR), and the
International Covenant on Economic, Social and Cultural Rights (ICESCR): Right to Life (UDHR Article 3; ICCPR Article 6) , Right to Just and Favorable Conditions of Work, including
Safe and Healthy Working Conditions (UDHR Articles 23-24; ICESCR Article 7) and Right to the Highest Attainable Standard of Health (UDHR Article 25; ICESCR Article 12) 14




Integrate Findings and Take Appropriate Action @oﬂ

Supplier and Contractor {@

Occupational Health and Safety

itigation measures and actions to ensure supplier’s rights are protected have
been implemented in all sites associated with the product.

Product with Salient Issue )

*  Mobility — Oil for Commercial

+ Transportation accidents involves injuries and
fatalities involving contractor drivers, accompanying
personnel, and third-party road users resulting from
accidents during petroleum transportation.

Maintain the Incident/Substandard Reporting System and enhance it to analyse accident trends and
root causes.

Investigate incidents and follow up on identified causes and corrective actions.

Implement Transportation Safety Audit Program with PTT Group.

Communicate safety announcements and accident investigation lessons to employees and relevant
departments.

Review transportation routes and communicate approved routes and the Stop Work Policy to
drivers.

Review work planning and job allocation for drivers.

Strengthen pre-operation checks of driver fitness and readiness.

Establish and communicate disciplinary measures for violations of work procedures.

Review penalties to ensure they reflect the nature and severity of each accident.

*All sites associated with the product include 18 sites.

Relevant human rights based on the principles of the Universal Declaration of Human Rights (UDHR), the International Covenant on Civil and Political Rights (ICCPR), and the
International Covenant on Economic, Social and Cultural Rights (ICESCR): Right to Life (UDHR Article 3; ICCPR Article 6) , Right to Just and Favorable Conditions of Work, including

Safe and Healthy Working Conditions (UDHR Articles 23-24; ICESCR Article 7) and Right to the Highest Attainable Standard of Health (UDHR Article 25; ICESCR Article 12)

15




Integrate Findings and Take Appropriate Action @aﬂ

{\1 Mitigation measures and actions to ensure supplier’s rights are protected have

Supplier and Contractor been implemented in all sites* associated with the product.

Occupational Health and Safety

* A Quality, Security, Safety, Health and Environment (QSHE) Policy sets out the company’s overall
approach to contractor health and safety.

» Contractor Safety Compliance Requirements apply throughout contractor operations, supported by
pre-qualification safety assessments and site-specific safety induction.

Product with Salient Issue » Contractors are required to use appropriate Personal Protective Equipment (PPE) and follow safe
work procedures and the permit-to-work system.

 Contractor personnel receive safety training, including scaffolding, crane operations, confined-
space entry, safety risk assessment, first aid, and CPR.

» Stop Work Authority (SWA) applies to all workers, including contractors, when unsafe conditions
are identified.

+ Mobility — Solar rooftop

« Fatal operational accident resulting from work-at-
height activities during solar panel installation.

*All sites associated with the product.

Relevant human rights based on the principles of the Universal Declaration of Human Rights (UDHR), the International Covenant on Civil and Political Rights (ICCPR), and the
International Covenant on Economic, Social and Cultural Rights (ICESCR): Right to Life (UDHR Article 3; ICCPR Article 6) , Right to Just and Favorable Conditions of Work, including
Safe and Healthy Working Conditions (UDHR Articles 23-24,; ICESCR Article 7) and Right to the Highest Attainable Standard of Health (UDHR Article 25; ICESCR Article 12) 16




Integrate Findings and Take Appropriate Action @OR

{@Mitigation measures and actions to ensure supplier’s rights are protected have

Supplier and Contractor been implemented in all sites* associated with the product.

Occupational Health and Safety

A Quality, Security, Safety, Health and Environment (QSHE) Policy sets out the company’s overall
approach to contractor health and safety.

« Contractor Safety Compliance Requirements are applied throughout contractor operations.

« Contractors undergo pre-qualification safety assessments and receive site-specific safety induction

and training before starting work.
Product with Salient Issue - Contractors are required to use appropriate Personal Protective Equipment (PPE) and follow safe
work procedures and the permit-to-work system.

« Lifestyles - Beverage, Food and Bakery - Contractor personnel receive safety training, including safety risk assessment, scaffolding, crane
operations, confined-space entry, first aid, and CPR.

« Contractor safety performance is regularly monitored and reviewed.

« Stop Work Authority (SWA) applies to all workers, including contractors, when unsafe conditions are
identified.

« Conduct regular reviews and risk assessments of transportation routes.

« Strengthen pre-trip driver fitness and readiness checks.
« Review and optimize driver work schedules and job allocation to prevent fatigue and excessive
workloads.

+ Transportation accident: Contractor fatalities or - Communicate safety information and lessons learned from accidents to relevant workers and
serious injuries resulting from vehicle or motorcycle departments.
accidents during operations. « Strengthen disciplinary procedures for non-compliance with safety requirements.
 Operational accident: Contractor fatalities, - Upgrade machine guarding and safety interlock systems.
disabilities, or serious injuries resulting from « Install additional safety warning signs in relevant work areas.
machinery-related accidents or unsafe work practices. - Strengthen routine machine safety inspections and preventive maintenance.

*All sites associated with the product include 4 sites.

Relevant human rights based on the principles of the Universal Declaration of Human Rights (UDHR), the International Covenant on Civil and Political Rights (ICCPR), and the
International Covenant on Economic, Social and Cultural Rights (ICESCR): Right to Life (UDHR Article 3; ICCPR Article 6) , Right to Just and Favorable Conditions of Work, including
Safe and Healthy Working Conditions (UDHR Articles 23-24,; ICESCR Article 7) and Right to the Highest Attainable Standard of Health (UDHR Article 25; ICESCR Article 12) 17




Integrate Findings and Take Appropriate Action @oﬂ

Customer {\1 Mitigation measures and actions to ensure customer’s rights are protected
have been implemented in all sites* associated with the product.
Health and Safety

» The Good Corporate Governance Policy, Sustainability Policy and Strategy, Human Rights Policy,
and QSHE Policy provide the overall framework for protecting customer health and safety.
» The Good Corporate Governance Committee, Safety Committee, and Accident and Incident

. - Investigation Committee oversee safety performance and follow-up actions.
Product with Salient Issue » Conduct root cause investigations for all incidents and address identified design deficiencies at their
+ Mobility — PTT Station source.
+ Strengthen construction quality control, particularly for high-risk signage structures.
+ Design and reinforce signage structures to exceed minimum legal and safety requirements.

» Review and strengthen fire and explosion prevention controls and emergency response
procedures.

« Service station Highway Sign (HWS) accident:
Customer fatality resulting from the collapse of a PTT
Station highway sign (HWS).

*All sites associated with the product include 236 sites.

Relevant human rights based on the principles of the Universal Declaration of Human Rights (UDHR), the International Covenant on Civil and Political Rights (ICCPR), and the
International Covenant on Economic, Social and Cultural Rights (ICESCR): Right to Life (UDHR Article 3; ICCPR Article 6) , Right to Just and Favorable Conditions of Work, including
Safe and Healthy Working Conditions (UDHR Articles 23-24,; ICESCR Article 7) and Right to the Highest Attainable Standard of Health (UDHR Article 25; ICESCR Article 12) 18




Integrate Findings and Take Appropriate Action @0‘2

Community {‘1 Mitigation measures and actions to ensure community’s rights are protected

have been implemented in all sites* associated with the product.

Health and Safety

» Safety Sharing are conducted to reinforce safe practices among employees and contractors.
» The Incident/Substandard Reporting System is used to report unsafe conditions, incidents, and

i i near misses.
Product with Salient Issue « The 2026 Safety Audit Program is implemented to assess safety compliance and identify areas

for improvement.
*  Mobility — Oil for Commercial » The reporting system is being enhanced to support analysis of accident trends and root causes.
» Safe motorcycle riding practices are promoted among employees.
» Review and assess transportation routes regularly.
+ Strengthen pre-trip driver fitness and readiness checks.
» Review and optimize driver work schedules and job allocation to minimize fatigue-related risks.
« Communicate safety information and lessons learned from incidents to relevant employees and
departments.
 Strengthen disciplinary procedures for violations of safety requirements.
» Upgrade machine-guarding and safety-interlock systems.
« Install additional warning signs in relevant work areas.

 Strengthen routine machine safety inspections.
 Provide refresher training on defensive-driving practices.

* Transportation Accidents: fatalities, injuries and
property damage affecting external road users
resulting from collisions including incidents where oil
transport truck struck third parties and company
vehicles collied with the motorcycle.

*All sites associated with the product include 18 sites.

Relevant human rights based on the principles of the Universal Declaration of Human Rights (UDHR), the International Covenant on Civil and Political Rights (ICCPR), and the
International Covenant on Economic, Social and Cultural Rights (ICESCR): Right to Life (UDHR Article 3; ICCPR Article 6) , Right to Just and Favorable Conditions of Work, including
Safe and Healthy Working Conditions (UDHR Articles 23-24,; ICESCR Article 7) and Right to the Highest Attainable Standard of Health (UDHR Article 25; ICESCR Article 12) 19




Integrate Findings and Take Appropriate Action (&OR

Potential Impacts

In addition to addressing actual impacts, OR has identified potential human rights impacts across its operations. To prevent and mitigate
these impacts, the Company has implemented the following management measures:

« Employee Occupational Health and Safety
— Strengthened occupational health and safety management through ISO 45001 -certified management systems, safety training, incident
investigation, and continuous performance monitoring.

« Employee Discrimination and Harassment
— Promoted equal treatment and protected employee rights through human rights and governance policies, grievance mechanisms,
whistleblowing channels, and fair employment practices.

« Customer Health and Safety
— Enhanced customer safety through safety risk management, infrastructure controls, customer grievance mechanisms, incident
investigations, and emergency preparedness.

« Community Health and Safety
— Improved community safety through transportation risk management, contractor oversight, driver competency, incident reporting,
corrective actions, and ongoing monitoring.

These measures are implemented in accordance with OR's Human Rights Policy and other relevant policies and guidelines, including the OR
Group Way of Conduct, Supplier Sustainable Code of Conduct, Human Resource Management Policy, Stakeholder Engagement Guideline,
Sustainability Management Policy, and QSHE Policy.

20



Track and Communicate Performance (o) 24

Adhering to OR’s Human Rights Policy, the Company commits to review and conduct the HRDD process on every 3 years. OR also commits to continuously monitor,
evaluate and improve its existing measures, actions and implementations to ensure effectiveness and prevent human rights violations to its relevant rights holders and
vulnerable groups in OR’s operations and throughout the value chain, as well as in new business relations (i.e. mergers, acquisitions, joint ventures) in future. This
continual improvements are considered through enhancing the Company’s stakeholder engagement, whistleblowing process and grievance mechanism, as well as
implementing management systems, mitigation plans and remediation actions to minimize adverse impacts.

Complaint channels are an important mechanism for OR to be aware of the risks of human rights violations, as well as to be aware of events that are happening or have
happened, that are in accordance with or may lead to human rights violations. Therefore, OR has established various communication channels to ensure that all
stakeholders, rights holders and vulnerable groups are able to access and provide complaints, feedbacks, or other inputs regarding human rights violations that may be
caused by the Company’s operations and business activities.

Communication and Complaint Channel

OR has established multiple channels to ensure employees, contractors, customers, communities, and other external stakeholders can raise concerns or report actual or potential
human rights impacts.

1. OR employees, contractors and other internal affected rights holders may submit complaints through the following channels:
OR Whistleblowing Website: . Email:

Written correspondence submitted directly to: Internal Audit Department, Corporate Governance Department, Corporate Governance Committee, Human Resources Welfare
Committee, Audit Committee, OR Board of Directors, Other relevant departments, where applicable

2. Customers, communities and other external affected rights holders may submit complaints or report actual or potential human rights concerns through:

*  OR Contact Center (1365), available 24 hours ,OR Whistleblowing Website: Email:
Written correspondence and other available communication channels

3. Upon receipt of a complaint, the responsible personnel will register the case, acknowledge receipt where appropriate, conduct an initial assessment, and gather relevant
information and evidence. Complaints may be referred to the Corporate Governance Department, Legal Department, Human Resources Department, Internal Audit Department, or
other relevant business functions for further review.

4. The assigned investigator or investigation committee will assess the facts and supporting evidence, determine the nature of the complaint, and recommend appropriate
corrective, disciplinary, remedial and preventive actions in accordance with applicable laws, internal regulations and Company policies.

5. OR will monitor the implementation of corrective actions and communicate the outcome to the complainant, where appropriate. Lessons learned from each case
are incorporated into OR's management systems, policies and preventive measures to strengthen the Company's human rights management and prevent recurrence.

Lastly, OR will disclose its human rights performance, annually, through Company’s website Human Rights (pttor.com).
21



http://www.pttor.com/
mailto:pttorvoice@pttor.com
https://www.pttor.com/en/contact-us#complaint-form
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https://www.pttor.com/en/sustainability/sustainability_page/Human-Rights

Remediate Adverse Impacts @oﬂ

Remediation Actions Taken

OR is committed to conducting human rights risk assessment with a systematic periodic review process aligned with its risk management
system and mitigation measures. The Company regularly reviews and updates its Human Rights Policy and commitments to ensure alignment
with applicable laws, regulations, and international standards, thereby strengthening its Human Rights Management System.

In case of violations including discriminatory behavior or harassment, OR will ensure that proper and effective remediation actions are
implemented with continuous tracking, monitoring, and performance reporting. OR recognizes the importance of considering different forms of
remedy to ensure that affected rights holders receive effective remedy. These may include compensation and other measures to address the
harm caused, as well as measures to prevent recurrence, such as injunctions or guarantees of non-repetition.

Nonetheless, in 2024 - 2026, there were no confirmed case of human right violation in OR’s operation. Therefore, no
remediation actions were required.
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Example of Human Rights Risk Register

QOR OR Human Rights Risk Register - PTT Station, PTTRS, PTTRM
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Harnessing OR
competencies to support,
fulfill, and elevate

Sustainable growth
with Living Community,
Healthy Environment, and
Economic Prosperity

aaniap

EMPOWERING ALL TOWARD

Moving forward with
strong determination and
leaving no one behind

6 groups of
OR stakeholders
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INCLUSIVE GROWTH
OR 1duiilonaa ifannmisidula saunu
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